
 
 

Alba Bioscience streamlines and improves their compliance processes with 

Gael 

Alba Bioscience, a major bio-manufacturing organisation, has invested in Gael’s Q-Pulse quality 

management solution (QMS) to extensively manage, and enhance, their quality compliance in line 

with industry best practice. 

Based in one of the UK’s leading biotech clusters in Edinburgh, the company are in a period of 

significant growth and supply vital products to hospitals, blood services and healthcare companies in 

over 30 countries. Investing in Q-Pulse demonstrates Alba Biosciences’ on-going commitment to 

quality and continual improvement with benefits including an improved centralised electronic 

document control solution and a more effective CA/PA management process. Other significant 

benefits include a reduction in administration management and greater visibility of key quality sub-

systems.  

Robert Dorris, Director of Quality and Regulatory Affairs at Alba Bioscience, said: “As part of our on-

going commitment to quality, and investment in robust systems, we committed to advancing our 

compliance by purchasing an electronic management system.  

“Q-Pulse will provide us with a centralised management system for documentation, audits, 

suppliers, equipment, and non-conformances. By utilising Q-Pulse, we will consolidate numerous 

systems we have in place and allow accurate and real time analysis of data through its powerful 

analysis tool. The information that will be generated from Q-Pulse will be central in our drive for 

improvements in areas such as visual and KPI management. 

“Alba Bioscience is delighted to have purchased Q-Pulse and implementation elevates us into 

industry best practice through use of a robust and effective electronic management system. We are 

excited about working with Gael long term and strong relationships have already been forged 

through a professional collaborative approach. ” 

 
Notes:- 
Since 1992, Scottish software company Gael have created and delivered products and services to 
manage quality, safety and risk. Working with clients across the life sciences, healthcare, aviation, 
manufacturing and services sectors, Gael helps companies overcome the challenges they face in 
maintaining and demonstrating compliance to internationally recognised standards and regulations. 
 
More than 200 life science organisations worldwide including Astra Zeneca, Reckitt Benckiser, 
Reading Scientific Services (RSSL) and Roslin Cells, rely on Gael to help and support them in 
demonstrating compliance to auditors, customers, regulators and third party organisations with our 
Q-Pulse product. 
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